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1. IIEJIX 1 3AJIAYU OCBOEHUS JUCHUITJIMHBI

ILesn ocBoeHHsI THCHMILIMHBI. ()OPMHUPOBAHUE y CTYACHTA TCOPETUYCCKUX 3HAHUU U
NPAKTHYECKUX HABBIKOB HA OCHOBE COBPEMEHHBIX Teoprii TQM 1 MEKAyHAPOAHBIX CTaHAapPTOB
cepun 1SO 9000 B oOGmactu yrpaBieHHs Ka4€CTBOM HCCIIETYEMbIX 0OBEKTOB MPOMBIIIIEHHOCTH
(cucteM, POIIECCOB, MEPCOHAIIA, TPOILYKIIUH, IPEATNPHUSITHS B IIEJIOM).

3ajgaum oCBOEHHUS AUCHUTLINHBI:

® O03HAKOMJICHHE CTyJEHTa C 0a30BBIMH IICHHOCTSIMH MHPOBOH KYJIbTYphl B 00JIaCTH
Ka4ecTBa, C COBPEMEHHOM (hritocodueii KauecTBa U MOHITUEM «YIIPABICHHE KaueCTBOM,

® HM3YUYCHHUC OCHOBHBIX MPHUHIOUIIOB W OPraHU3allMOHHO-MCTOAUYCCKHX IMOAXOJ0B K
YIPABJICHUIO KAUeCTBOM;

® uCCIIEIOBaHME MPOIECCOB JKU3HCHHOIO IUKJIA H3JCIHs B CHCTEME MEHEKMEHTa
Ka4ecTBa;

e (HOpMHPOBaHHE y CTYICHTAa TEOPETHYECKUX W MPHUKIAJHBIX 3HAHUH O COBPEMEHHBIX
METOJIaX M CPEACTBAX YIPABJICHHs KA4eCTBOM Ha Pa3IMYHbIX dTAlax KU3HEHHOTO [UKIIA;

® M3YUCHHUC CTATUCTUUYCCKUX MCTOAOB YIIPABJICHUA KAYCCTBOM.

2. MECTO JUCHUIIJIMHBI B CTPYKTYPE OIIOII

JlucuuiuinHa BKJIKOYEHA B BapMAaTUBHYIO YacTb Y4eOHOro IIJaHAa HaNpaBJeHUs
noarotoBku 24.03.04 «ABHacTpoeHUE» U ABISETCS AUCLUUIUIMHON IO BHIOODY.

JlucuuiuinHa 4uTaeTcss B 6-oM cemecTpe 3-0ro Kypca CTyAEHTaM O4YHOW (opMbl
oOyueHnst W Oa3WpyeTcsi Ha OTIENBHBIX KOMIIOHEHTAaX KOMIETEHIUH, CHOPMHUPOBAHHBIX Y
00yYaroImuxcsl B X0€ N3y4eHHsI IPEIIIECTBYIOMUX YUeOHbIX AUCHUIUINH yUeOHOro IJI1aHa:

1. Metozs! uccnenoanus d3pdexTuBHOCTH HyHKIHOHHpoBaHus OTC

2. YrmpaieHHe CTapTanaMu B TEXHOJIOTHYECKOM MPEANPUHUMATEIbCTBE
a TaKXke NpU MPOXOXKIACHUM YYEOHBIX MpPAKTHK, BKJIOYas O3HAKOMHUTEIBHYIO MNPAKTUKY U
IPOEKTHYIO JI€ATENIbHOCTh, NMPAKTHUKU IO IMOJYyYEHHIO MPO(EeCCHOHATBHBIX YMEHUH M OIbITa
PO eCCHOHAIBHON JESTEIHHOCTH.

JU1s OCBOEHHS OUCLMIUIMHBI CTYIEHT JOJDKEH MMETh CIEAYIOIINE «BXOAHBIC» 3HAHMS,
YMEHMsI, HABBIKU U KOMIIETEHIINH

e 3HaHue 0a30BBIX MPO(MECCHOHANBHBIX MOHATUH M ompeAereHUd B 00JgacTu
MEHEUKMEHTa, YIpaBJIEHUS KauecTBOM, CTaHAApPTHU3ALUH, CepTU(UKALUN, METPOJIOTHH,
U3MEPEHMU,

® CrocoOHOCTB UCIOJIb30BaTh HOPMATHBHBIE TPABOBBIE JJOKYMEHTHI;

® CrocOOHOCTh UCIMOJIB30BaTh OCHOBHBIE TIOJOXEHHS W METOJbl COLMAJIbHBIX,
IYMaHHUTapHbBIX U SKOHOMUYECKHUX HAYK;

® CIOCOOHOCTh aHAIM3UPOBAThH COLMATBHO-3HAYUMBIE TPOOJIEMBI U MTPOLIECCHI;

® CIOCOOHOCTh HCIOJIb30BAaTh OCHOBHBIE 33aKOHBI €CTECTBEHHOHAYUHBIX JMCLMILINH,
IPUMEHSTHh METO/Ibl MATEMAaTUYECKOTO aHAIN3a U MOAEINPOBAHNUS;

® CIOCOOHOCTH MPUMEHSTh 3HAHHE ITANOB KU3HEHHOTO IIMKJIA MPOYKIIMH UITH YCIYTH.

Pe3ynbraTthl OCBOEHHUS NUCHUIUIMHBI OyQyT HEOOXOAMMBI Ul JajbHEHIero mpoiecca
o0y4eHHsI B paMKaxX MO3TalHOTO (OPMHPOBAHUS KOMIIETCHIMH MPHU H3YUYEHHH CIeIyIOIIUX
CHeIHaIbHbIX JUCIUILINH:

¢ «KoprnopaTtuBHble HH()OPMAIIMOHHBIE CUCTEMBIY;

a TaKXe JJIs IPOXOKAEHHS IPOU3BOJCTBEHHBIX MPAKTUK, BKIIOYasi HAYYHO-UCCIIEI0BATEIbCKYIO
paboTy, ToCy1apCTBEHHON UTOIOBOM aTTECTallUU.

3. IEPEYEHb INTAHUPYEMBIX PE3YJbTATOB OBYUEHUS 11O AUCHUIIJIMHE
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MOAVYJIIO), COOTHECEHHbBIX C IINTAHUPYEMBIMMU PE3YJIBbTATAMMU

OCBOEHUZI O1I011
[Ipomiecc wW3y4yeHWs AUCHUIUIMHBI HAmpaBieH Ha (OPMHUPOBAHUE CIICIYIOUIUX
KOMIIETECHIINH:
Koa n
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00YUYE€HUsI 10 TUCIHIJIMHE
HAaNMEHOBaHHE
" (MO1yJ110), COOTHECEHHBIX ¢ MHAMKATOPAMHU J0CTUKEHM I
peaan3yemMoii .
KOMIIeTeHIIHH
KOMIIeTEHIIUH
IK-9 3HATh: 3Tanbl )KU3HEHHOTO IUKJIA U3/CNUs, MPOAYKIIMU WU YCIYTH,
CniocoO¢eH BBITIONHATE | CPEJICTBA U METOJbI YIIPABICHUS KA4eCTBOM Ha 3Tamax >KU3HEHHOTO
a”HaIu3 LUKJIA MPOJIYKLIUH, OCHOBHEIE IIOJI0KEHUSI KBAIUMETPUH;

PE3YNIBTaTUBHOCTH U
nokasaresnei paboThbl
MPOLIECCOB, BXOISIINX
B 00J1aCTh JIEHCTBUS
CHCTEMBI Ka4ecTBa

CTATUCTUYCCKUC MCTOABI OLCHKH YPOBHA KadceCTBa IPOAYKIHU U
CUCTCM W HU3MCHCHHA Ka4YCCTBa B IIPOLCCCEC HUX IKCILIyaTallMW Ha
PAa3JIMYHBIX JTallaX XM3HCHHOI'O IIUKJIA.

YMerb: NPUMEHATH METOAbl YIPABICHHS KadyeCTBOM B IIpOLECCE
peamu3anuu  (GYHKUMH W TPUHIUIIOB YIPABJICHUS KAadyeCTBOM Ha
JTanax >XU3HEHHOIO IUKJIA NPOAYKIUHU, U3MEPSATh, aHAIU3UPOBATH,
OLICHUBATh U BECTM MOHUTOPHHI Ka4E€CTBA JIEATEIIBHOCTH; ONPEIECIATh
U YyCTaHaBIMBAaTh IIOKa3aTeIM KauecTBa 0a30BOro  Xapakrepa,
HCIIOJB30BAaTh METOABl KBAJIMMETPUM Ul OLICHKH IIOKa3arenen
KayecTBa; OCYIIECTBIIATh KOHTPOJIb HaJl KAYECTBOM M aHAIU3 Ipodiem
Ka4ecTBa C IIOMOIIbIO CTATUCTUYECKUX METOJIOB.

Baanerb: HaBbIKAMH YNPaBIEHUS KayeCTBOM HW3JEIUNA U MPOIECCOB
WX UW3TOTOBIEHUS, OOCTY)KMBaHUS M OKCIUTyaTalldd KaK OCHOBBI
obecrieueHrss KOHKYPEHTOCITOCOOHOCTH Ha MPOTSHKEHUH >KU3HEHHOTO
[MKIIA; CIIOCOOHOCTBHIO CHUCTEMHOTO BOCIPHUSTHS BCEX MPOIIECCOB
(dbopMHUpOBaHHS Ka4yeCTBA, METOJAMU KBATMMETPHUH [UJISI OLIEHKH
MOKa3aTele KauyecTBa M3JEINil MPOM3BOJACTBA U TEXHOJOTMYECKUX
MPOIIECCOB; MPAKTUYECKUMH HaBBIKAMU TPUMEHEHHUS! CTaTUCTUYECKUX
METOJOB aHAJIN3a U KOHTPOJIS.

4. OBIIASA TPYJOEMKOCTDb JUCIIUAIIJIMHBI

4.1. O0beM TMCUMILIHHBI B 3a4eTHBIX ennHnnax (scero) — 2 3ET.

4.2. O0beM THCHUILUIAHBI 10 BUAAM y4eOHOH padoThl (B 4acax):

KosmuecTBo yacoB (popma o0yueHus: — ouHas)
Buj yueOHoii padoThI Bcero no B T.4Y. [10 CeMecTpaM
IJIAHY 1 2 3 4
1 2 3 4 5 6
KonrakrHas pabota 36 - - - 36
00ydJaronuxcs ¢ mpernoaBaTeeM
B cOOTBETCTBUH ¢ YII
AyIUTOpHBIE 3aHATHSA:
® JICKLMU 18 - - - 18
® CEeMHHApHI M PAKTHYECKHE 18 - - - 18
3aHATHSA
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e jabopaTopHbIe pabOTHI,
MIPAKTUKYMBI

CamocrosiTenpHas padbora 36 - - - 36
dopma TeKyIero KOHTPOJIst TECTHpPOBa- - - - TECTHPOBA-
3HAHUU U KOHTPOJIS Hue, HHC;
CaMOCTOATEILHOM PabOThI: YCTHbIH YCTHBII
TECTHPOBAHHUE, KOHTP. padoTa, ompoe, Onpoc;
KOJIOKBHYM, pedepar u jp. (me (o108 HIPa, AcmoBai
MeHee 2 BUIOB) Hrpa,
Buns! npomexyrouHon 3a4eT - - - 3a4eT
aTTecTaluu (dK3aMeH, 3a4eT)

Bcero yacoB no gucuuniinHe 72 - - - 72

4.3. CopepxaHue JMCHUILIHHBI (MOayJisl). PacnipenesieHne 4acoB o reMmam u
BHJaM y4eOHOi#l padoThI:

®opma 00y4yeHus — ouHas

Bujabl yueOHbIX 3aHATHI

AyJIMTOpPHBbIE 3aHATHUSA

dopma
NpakTH- | Jadopa- |3aHATHA B
Ha3zpanue pa3nenoB u teM | Beero YyeCcKUe | TOPHbIe | MHTEpaK- (HLATENOH | TEIETD
o ATCJIbHAsA| KOHTPOJS
JIEKLMH | 3aHSATUSA, | pA00THI, | THBHOM pafiora SHAHMIA
ceMHUHa- | MpaKkTu- | (opme
pbl KYMbI
1 2 3 4 5 6 7 8
1. Beeneuue. 2 2 - 2 4 YCTHBIN
MeTtoomorndeckue 8 orpoc
OCHOBBI YIIPaBJICHUS
Ka4yeCTBOM
2. ®opmHpoBaHUE U 8 2 2 - 2 4 YCTHBIN
pa3BUTHE HAYYHBIX or1poc,
IIKOJI yIIPaBICHUS Jcce
Ka4yecTBOM
3. Ympasnenue 8 2 2 - 2 4 YCTHBIN
3aTpaTamMH Ha or1poc,
Ka4ecTBO JIeNToBast
urpa
4. Tloka3aTenu KauecTBa 6 2 0 - - 4 YCTHBIN
oTpoc
5. Ympasienue 8 2 2 - 2 4 YCTHBIN
B3aMMOOTHOIICHUSIMHU or1poc,
C IOTpeOuTENIMU JienoBast
urpa
6. Ymnpasnenue 10 2 4 - 4 4 YCTHBIN
KayecTBOM B or1poc,
nporecce JeTToBast
MIPOEKTUPOBAHHUS urpa
pa3paboToK
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7. YupaBieHue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
IpoIriecce 3aKyIoK KOHTPOJI
bHas
paborta
8. Ymparnenue 8 2 2 - 2 4 YCTHBIN
Ka4eCTBOM B orpoc,
rporiecce JienoBast
MIPOU3BOJICTBA U urpa
00CITy>)KUBaHUS
9. CrangapTuzanus u 8 2 2 - 2 4 YCTHBIN
cepruduKaIys B onpoc
CUCTEME yTPaBIICHUS
Ka4yeCTBOM
3auem no oucyuniume
HUTOI'O: 72 18 18 - 18 36 -

5. COJIEP’)KAHUE TUCLUATIJIMHBI (MOIY.JIST)

Tema 1. Beenenne. Merono/iornueckne 0CHOBBI YIIPaBJICHUS] KA4eCTBOM

Iemn xypca. Ilpenmer kypca. 3agaum Kypca. KoHuenuus HalMOHaJIBHON IOJUTUKA
Poccun B obnactu kauectBa NpoAYKUMU U yciayr. OCHOBHbBIE NOHSTHS B 00JacTU YIpaBJIEHUS
KaueCTBOM. OBOJIIOLIMS W  MHOIOACHEKTHOCTb  KATETOPUM  «KadecTBO». l'eHe3uc U
MHOTOACTIIEKTHOCTh KaTeropuu KadecTBo. KadectBo B pycckoil ¢uiocodpun u KyibType.
CoBpeMEHHbIE TOIXOIbl K ONPEACICHUI0 COJEP)KAaHUS KATErOpUU «KAYECTBO». YPOBHU
ynpasieHus kadyecTBoM. [IpuHIunb yrpasieHus kauecTtBoM. OyHKIIMM yIpaBIeHUS! KaYECTBOM.
Knaccugukaius MeTo10B ynpaBieHHs KaYeCTBOM.

Tema 2. ®opMHpOBaHNe U Pa3BUTHE HAYYHBIX LIKOJ YIPABJIEHHS Ka4eCTBOM.
CranoBieHue HAayYYHBIX OCHOB YIIPaBJICHUA Kad4CCTBOM. J'[ylmme COBPECMCHHBIC MHPOBEBIC
NPaKTUKU B 00J1aCTH yNpaBiieHUs] KadecTBOM. OTeueCTBEHHbIE CUCTEMBI YIIPABICHHS KaUeCTBOM
Ha OpCAIPUATHN. ConepmaHHe COBPEMCHHBIX IMOAXO0A0B K YIIPAaBJICHUIO KAYCCTBOM. TCHI[CHIII/II/I,
XapaKTepU3yIOIlue OCHOBHBIE IOAXOJbl K YIPABICHUIO KaueCTBOM B OTEYECTBEHHOM U
3apyOexHON MpaKTUKE.

Tema 3. Ynpas/ieHue 3aTpaTaMi Ha Ka4ecTBO.

CrpykTypa 3aTpaT Ha KayeCTBO B aBUACTPOUTENIBHOM NPEAUPUATHU. PUCKU U yrpo3sl,
CBS3aHHBIE C Ka4eCTBOM AaBHAllMOHHOM MPOAYKIMH M IIPOLIECCOB IMPOM3BOJACTBA Ha
npeaAnpuaTH. MOTUBAaLMOHHBIE NIPOLIECCHI IIPU YIIPABICHUU Ka4eCTBOM. BHEIIHAA MOTUBALUS.
BuyTtpennss wMotuBanus. OOImMe NPUHLMIBI CO3JaHUS M TOJAJIEPKAaHUS BHYTpPEHHEH
motuBauuu. Teopun X, Y, Z. MortuBanmonHas Mozaens A. Macnoy. Buasl Bo3HarpaxacHUi,
IIPUMEHSIEMBIE B MEHE/DKMEHTE. BUIbI MpeMuii 110 Ka4ecTBy.

Tema 4. Iloka3zaTeJu KayecTBa.

[Tokazarenu kaudecTBa mpoaykiuu aBuarmoHHoi TexHuku (AT). [Tokazarenu kadecTBa
MpOIECCOB  MpOoM3BOACTBA KOMIOHEHTOB AT. Pa3HOBMAHOCTM TMOKa3zaTenel KadecTBa
nponaykuuu. HoMmeHknaTypa rpynn mokaszareneil kauecTBa. OOBEKTHUBHBIE M CYOBEKTHBHBIE
METO/IbI ONPEICIICHUSI YUCTOBBIX 3HAUCHHI MTOKa3aTeIeH KauecTBa NPOIYKIIUH.

Tema 5. YunpasjieHue B3aMMOOTHOILICHUSAMU € OTPEOUTEIAMMU.
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OpueHTanuss Ha noTpeOUTENeH B JEATEIBHOCTH aBUACTPOUTENBHOTO MPEANPHUATHSL.
Buyrpennuii norpebutenb. OCHOBHBIE 3JIEMEHTBl YIPABJICHUS B3aUMOOTHOILIECHUSIMU C
norpebutensamu. MccnenoBanue — ynoBieTBOpeHHOCTH —motpebureneid. Ludpooit cuen
noTpedouTens

Tema 6. YnpasieHue Ka4uecTBOM B Npolecce NPOEKTHPOBAHNUS Pa3padoToK.

Bnusinue mporecca mpoeKTUpOBaHUS M pa3pabOTKH Ha KayeCTBO KOHEYHOI'O MPOAYKTa
JESATEIIbBHOCTH ~ aBUACTPOMTENBHOrO  mpeAnpusatus. OCHOBHBIE  JIEMEHTHI  Ipoliecca
npoekTupoBaHus U pa3paborku AT. Mertonsl ympaBieHHss KadyecTBOM B  Ipoliecce
NPOCKTHPOBaHUs U pazpaborku AT.

Tema 7. YupasiieHue Ka4eCTBOM B Ipouecce 3aKyIOK.

DNeMEHThl YIpaBJIEHUsT KAaueCTBOM B IMIPOLECCE 3aKYIOK ChIpbs, pECypcoB U
KOMIUIEKTYIOIUX. MeTo/1bl OLIEHKH BO3MOKHOCTEHN MOcTaBIIMKOB. OCOOEHHOCTH cepTU(UKALNUU
AT. Conepxanusi ¥ BUIbl BXOAHOTO KOHTPOJIS KayecTBa. POpMHUPOBAHUE CUCTEMbI TAPTHEPCKUX
B3aMMOOTHOIIICHHUH C IIOCTaBIIIMKaMHM.

Tema 8. YnpaBieHue KayecTBOM B Ipolecce NMPOM3BOJACTBA U OOCTYKUBAHUS.
@OyHKIUYU YIPABICHUsSI KaueCTBOM, peaju3yeMble B MPOLECCe MPOU3BOJACTBA U OOCIYKHBAHUS.
®dakTopbl, GOpMHpYIOIIME KAadecTBO B MPOIECCe TMPOU3BOACTBA M OOCITYKHBAHHUS.
Knaccudukanus u copepxaHue BHUIOB KOHTPOJIS KadecTBa IPOLIECCOB aBHACTPOMTEIBHOIO
MNpCaInpusaTUs. CTaTUCTHYECKHUE MCTOJbI KOHTPOJIAA KauCCTBaA.

Tema 9. CranpapTuzanms u cepTu(UKaNKs B CHCTeMe YIPaBJIeHHs Ka4eCTBOM

[Tpunuunsl, QyHKIUM, METOAbI M OOBEKTHl CTaHAapTH3alMu. Kareropuum u BHIBI
CTaH/apTOB. 3a/1auM Cly>KObl CTaHJapTU3alMU NpeanpusaTus. Llenu npoBeneHus cepTuduKanmu.
Bunasl ceprudukammun. CepTuduKanoHHbIE PadOThl. ABHAperucTp. DTambl CepTHPHUKALMU
aBUalMOHHOM TexHUKH. Ciyx0a cepTudUKanuu B OpraHU3allMU — pa3padOTUMKe. Y CIIOBUS
IPOBE/ICHUS CePTU(PUKALMOHHBIX UCIIBITAHUMH.

JIeKIMOHHBI KypC TMpEANoJjiaraéT CUCTEMAaTU3UPOBAHHOE M3JI0KEHHE OCHOBHBIX
BOIIPOCOB y4e€OHOW JUCHUIIMHBI W JIOJDKEH JaBaTh HauOONbIIMA o0beM HHGOPMAIMU U
obecrieunBath Oojee TIyOOKOe MOHUMAHUE Y4eOHBIX BOIPOCOB MPU 3HAYUTEIHHO MEHBIIHUX
3aTparax BPEMEHHU, YeM TO TpeOyeTcsi OOJIBIIMHCTBY CTYACHTOB Ha CAMOCTOSITEIbHOE U3yUeHUE
Marepuana.

6. TEMbBI IPAKTHYECKHNX U CEMUHAPCKHNX 3AHATUI

Tema 1.BBenenne. MeTono0/10ru4ecKue OCHOBbI YIIPABJICHUS Ka4eCTBOM

3AHSATHE 1

dopma mpoBeAEHUS — CEMHUHAp, AUCKyccus (A OOCYXKIEHHs Ha 3aHATUH, JUIs
CaMOCTOSITENIbHOTO U3y4EHUSs)

Bonpocs! mo Teme (17151 00CYXJI€HUS HA 3aHATHH, JJIs1 CAMOCTOSITEIBHOTO U3yUSHHUS).

1. Ha3oBuTe n3BeCTHBIE BaM aCIIEKThl KATETOPUH «Ka4e€CTBO.

2. Packpoiite conaepkaHHE OCHOBHBIX 3TallOB OCO3HAHUSA CYILIHOCTH KaTE€rOpUH
«Ka4eCTBO.

3. IlepeunciiTe U3BECTHBIE BaM TUIIbI KAYECTBA.

4. Kakue ¢aktopbl omnpenensoT YpOBEHb OCO3HAHUS U TOHUMAaHHUS CYIIHOCTU

KaTeropuu «kadectso»? IlpuBeanure npumepsl.
5. Yro Takoe kauecTBO 0OpazoBaHus?
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6. Kakue gakTopsl onpenensoT KauecTBO COBPEMEHHOTO BhICIIET0 00pa3oBaHus

Tema 2. ®opMupoBaHKe U PAa3BUTHE HAYYHBIX IIKO0J YIIPABJEHHUS Ka4eCTBOM.

3AHATHE 2

dopma mpoBeAEHUS — CEMUHAp, AUCKyccus (ans OOCYXAEHUS Ha 3aHATHH, AT
CaMOCTOSITEJIbHOTO U3yUEHU)

Bonpocs! mo Teme (17151 00CyX/1€HUs HA 3aHATUH, IJIs1 CAMOCTOSTEIBHOTO U3Y4YEHU).

1. Tlepeumcnure OCHOBHBIC STambl 3BOJIONMK pPabOT MO KadecTBY. Packpoiite wux
COJlepKaHue.

2. JlaiiTe OIEHKY BKJIaJy HM3BECTHBIX BaM IPEACTAaBUTENCH HAy4HOW, KIACCHYECKON
LIKOJI YIIPABJICHUS, a TAKXKE LIKOJIbI YEJIOBEYECKUX OTHOIICHUN B Pa3BUTHE TEOPHUU U NPAKTUKU
yIpaBJIEHUS KAYECTBOM. B KAKMX HalpaBJIEHUSX, HA Balll B3I, POCCUNCKAs LIKOJIA JIUIUPYET B
HACTOSALLIEE BPEMs

3. KakoBbI OCHOBHBIE MOIOKEHUS ATTOHCKOM MIKOJIBI YIPABICHHS KAYECTBOM

4. KaxoBbl OCHOBHBIE IIOJIOKEHUSI aMEPUKAHCKON IIKOJIbI YIPABJICHUS KaUeCTBOM

5. Brizenure 0coOEHHOCTH POCCHIICKOM IIKOJIBI YIIPABICHUS! KAYeCTBOM

6. 14 nmpuniumnos . Jlemunra.

Jcce

Kaxnomy cTyaeHTy HeoOX0AMMO U3Y4YHUTh 14 NPUHIMIIOB YIIPABICHUS, IPEI0KEHHBIMU
3. JleMuHrom 1 B (popmare 3cce OTBETUTH HA CIEIYIOIINE BOIIPOCHL:

1. Kakoii u3 npuHIMIIOB yIpaBlieHusl KaueCTBOM, C(HOpMyIHpOBaHHBIX J./[eMUHrOM
BBl CUMTAET CAMBIM 3HAYUMBIM U TTOYEMY?
2. OcHOBBIBasiICh Ha cojepKaHWU 0a30BBIX TOJOXKeHHH Quiocopun Y.D. Jlemunra,

o0beuHUTe 14 MPUHIMIIOB YIPABJICHUS, IPEJUI0KEHHBIX YUEHBIM, B CIIEIYIOLINE IPYIIIbI:

MUCCHS OPTaHU3ALINN;

LeJIM B 00J1aCTH Ka4ecTBa,

npeoOpa3oBanue HUI0cOPUr MEHEKMEHTA,

paboTa B KOMaHJE;

COBEPILEHCTBOBAHNE B3aUMOIECHCTBUS PYKOBOIUTENEN U COTPYAHUKOB OpraHu3aliu.

3. OOocHyiiTe BO3MOXXHOCTh NPUMEHEHHs nOpuHImNoB Y.D. JlemuHra s
3¢ GEKTUBHOTO YIPABICHUS IEATEIBHOCTIO CTYICHUECKOW IPYIIIBI.

Tema 3. anaB.neHne 3aTpaTaMi HA Ka4eCTBO.

3AHSATHE 3
@dopma TpoOBEIEHHS — CEMHMHAp, AMCKyccus (g OOCYXKAECHUS Ha 3aHATHH, IS
CaMOCTOSITEJIbHOTO U3YyUEHUS])

3ananue Ha neaoByo urpy (AU-1):

[TpakTrueckas paboTa CTYJIEHTOB B MaJIbIX Tpynmax (mo 3-5 4enoBeK)

I'pynnbl MOJETUPYIOT YCIOBHBIE MPEANpusATHs (Ha3BaHHe, NPO(UIL NESITEIBHOCTH U
dopmar TpeANpUATHS TPHUIYMBIBAIOT CaMH, POJIM PACHpPEACTSIOTCS B 3aBHCUMOCTH OT
BbIOpaHHONW Mozenu). [lns BBHIOPaHHOTO KOHKPETHOTO MPOAYKTa HAa «CBOMX» HPEIIPHATHAIX
HEe00X0IMMO pa3zpadoTaTh MPOrpaMMy MEPONPHUSTHIA IO 0OECIICUYCHUIO Ka4yeCTBa Ha BCEX JTalax ero
JKU3HEHHOTO IMKJA. [ KaXIoro srana >KU3HEHHOTO IMKIJIA, ONPEICeICHHbBIX KOHLECMIHEH «IeTIH
KAuecTBa» JOJDKHO OBITh C(HOPMYIMPOBAHO MHUHUMYM 3 MEPOIPHATHS, MPOBEACHHE KOTOPBIX
obecrieunBaeT W/UiH TOBBIIIAET Ka4eCTBO.
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Tema 4. Iloka3aTen kayecTBa.

Bomnpocsl mo TeMe (117151 CaMOCTOATENBHOIO U3YUYEHUS).
1. IToka3zaTenu kayecTBa NPOAYKIIHH.

2. Tloka3arenu KayecTBa MPOLIECCOB.

3. [Toka3zaTenu yIoBICTBOPEHHOCTH MTOTPEOUTEICH.

Tema 5. anaBJIe}me B3aUMOOTHOLICHUSAMH C HOTpeﬁl/ITe.]IﬂMI/I.

3AHSATHE 4

®dopma NpoBeIeHUs — CEMUHAP, TUCKYCCHS.

Bomnpocsl k Teme:

1. PackpoiiTe coaepaHne MPUHIIMIA KOPUSHTALUS Ha TOTPEOUTEIIS.

2. IlpuBeauTe XapakTepUCTUKY B3aUMOCBS3H MPUHIUIA «OPUEHTAIMS Ha OTPEOUTEIS»
C IpYTMMU TIPUHIMIIAMH YIIPABICHUS KA4Y€CTBOM.

3. Ha3oBUTE OCHOBHBIE 3JIEMEHTHI YIPaBICHUS B3aMMOOTHOIICHUSIMH C MOTPEOUTENSIMHU.
Kakoii u3 HuX, Ha Ball B3TJIA, HanOoJiee 3HAUUM?

4. KakoBo coziep:kaHue IIUKJIa YIpaBleHUsl B3AUMOOTHOIICHUSMHU C IOTPEOUTEIIMU?

5. C KaKoii eTbI0 MPOBOJAUTCS HCCIICIOBAHUE YIOBIETBOPEHHOCTH MOTpeOUTenei?

6. Kakue npeumyiecTBa mojiydaeT opraHu3alns BCIEACTBHE POCTa YIOBICTBOPEHHOCTH
norpedureneit?

7. Ilepeuncnure UCTOYHUKU UHGOPMAIIUHU, KOTOPbIE MOXKET HCIIOJIb30BATh OPraHU3AIs
JUISL KCCJIEI0BAHUS YIOBJIIETBOPEHHOCTH MTOTpEOUTENEH.

8. PackpoiliTe coaep)aHHE OCHOBHBIX METOJIOB HCCIEAOBAHUS YIOBIETBOPEHHOCTH
norpedurenei.

9. Packpoiite XxapakTepuUCTUKY MOHSITHS «IIU(PPOBOI clie MOTPeOUTENsD»

3ananue Ha nejoByio urpy (JAMU-2):

[pakTuueckas paboTa CTYICHTOB B MaJbIX Ipyrmnax (mo 3-5 4enoBek)

I'pynnbl pa3pabaThIBalOT CHCTEMY KpPUTEpPHEB M TOKa3aTelled KauecTBa KOHKPETHOMN
OPOAYKIMM WIH YCIYI'M «CBOMX» HPEANPHUATHH B COOTBETCTBHUHM C MPEIbSBISEMBIMU
TpeOoBaHusiMu. Ha ocHOBe pa3pabOTaHHON CHCTEMbI OLEHOK pa3padaThIBalOT aHKETY OLEHKU
YJIOBJIETBOPEHHOCTH NMOTPEOUTENEH, B KOTOPOH TOJKHO OBITh:

OO6parnenne kK TOTpeOUTENIO

Bomnpockl OTKpbIThIE — HE MEHee S5 HIT.

Bormpock! 3akpbIThie — HE MEHEee 5 HIT.

[TpensiosxeHus OLIEHUTS 110 IIKajde — He MeHee 3 IIT.

[TpenioskeHus pacCTaBUTh B MOPSIKE MPUOPUTETHOCTH — HE MEHEe 2 IIT.
bnaronapHocTs 3a ydactue B onpoce

O(bopMI/ITL Ha Jucte dopmara A4, OIUH SK3EMIUIAp OT OAHOM mnoxarpynmel. [lo
3aBEpIIEHUHN MPOM3BOJIUTCS 3acilyIllMBaHUE JOKJIala KaXIAOW Maioil rpymmsl, ero ooriee
ny0IMyHOe 00CYXK/I€HNE U UTOIOBOE OLIEHUBAHUE C yYaCTUEM MPEIo1aBaTers.

ocoarwnE

Tema 6. YnpaBieHue KauecTBOM B NpoLecce MPOEKTHPOBAHUS Pa3padoToK.

3AHSATHE 5,6

Bonpocsl k Teme:

1. OO0oOuuTe BAMSHUE TMpoIecca MPOSKTUPOBAHUS U pa3pabOTKU Ha KadyeCcTBO
KOHEYHOT'0 IPOAYKTa JeSITeIbHOCTH OpraHu3aluH.

2. HepetmanTe OCHOBHBIC TECJIN U MPUYNUHBI OCYIICCTBICHHS ITPOIECCa TPOCKTHPOBAHUSA
u pa3zpabotku. Kakue U3 HUX, Ha Balll B3I, HanOoJee 3HaYMMBbI?

3.  Oxapakrtepusyiite  (QakTtopsl, Biusgomue Ha A(PPEKTUBHOCTH  TpoIecca
POEKTHUPOBAHUS U pa3pabOTKH.
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4. JlaliTe XapakTepUCTUKY BXOJHBIM M BBIXOJHBIM JAaHHBIM IPOCKTUPOBAHUSA U
pa3paboTKHu.

5. C Kako# 1ebI0 MTPOBOJIUTCS aHAIN3 MPOEKTa U Pa3paboTKu?

6. B uem 3akirodaeTcs CyniHOCTh BEpU(PHUKAIIMH U BAJTUAALUH IPOEKTa U Pa3padoTKu?

7. llpuBenurte KiacCU(PUKALMIO METOAOB YIpPaBIEHHUs KadyecTBOM B Ipolecce
POCKTHUPOBAHUS U Pa3pabOTKH.

3aganue Ha aejoByo urpy (AM-3):

[IpakTyeckas paboTa CTyI€HTOB B MAJIBIX Tpynnax (1mo 3-5 4eaoBeK)

ITocTpoeHue «moma KauecTBa» M Pa3pabOTKH HOBOM MNPOIYKUMU Ui «CBOUX)»
OPEINPUSATHIA, WCHONB3YS METOJ| CTPYKTypupoBaHusi (yHKuMM KadectBa. Ilo 3aBeprienun
IPOM3BOIUTCS 3acilyllMBaHME [OKJIaJa KakIOW Mayoil rpynmsl, ero obmee myOnuyHOe
00CYX/IeHUE U UTOTOBOE OLICHUBAHHUE C YYACTUEM IPETIO1aBaTEIs.

Tema 7. YupasieHue Ka4ecTBOM B NpoLecce 3aKyIOK.
3AHATUE 7
dopma TpOBEICHHS — CEMHHAp, AMCKYccUs (g OOCYXKACHUA Ha 3aHATHH, IS

CaMOCTOSITEJIbHOTO U3yUEHUS)
Bomnpocsl k Teme:
1. Yto moHuMaeTcs noj KaueCTBOM 3aKyMOK?
2. [lepeuncnure OCHOBHBIE ATAlbl YIPABICHUS KAUECTBOM B IIPOIECCE 3aKYIIOK.
3. Packpoiite cosiep:kaHue 3JIEMEHTOB YIPABICHUS KAYECTBOM B IIPOLIECCE 3aKYIIOK.
4. HazoBure Hanbosee 3¢ (heKTUBHBIE METO/IbI OLIEHKH BO3MOYKHOCTEH MOCTaBIIHUKOB.
KonTtpouabHnas padora:
OreHka mocTaBIIMKOB 10 MeToay Pobeprcona

Tema 8. YnpaB/ieHue Ka4ecTBOM B IMpolecce NPOU3BOACTBA U 00CTY:KUBAHMS.

3AHSTHE 8
dopma poBeACHUS — CEMHUHAp, TUCKYCCHs, JEJI0OBas UTpa.
Bonpocsl no Teme (7151 00CYKACHUS HA 3aHITUH, AJI1 CAMOCTOSITEIEHOTO U3yYEHUS).

1. [lepeunciure OCHOBHBIE (PYHKIIMU VYIPABICHUS] KAadeCTBOM, peaju3yeMble B
MpoIecCce MPOU3BOACTBA U OOCTYKUBAHUSI.

2. OOocHyliTe HEOOXOIUMOCTh peanu3anuu (YHKIUA MOTHBAIMA B IIPOIIECCE
MIPOU3BOJICTBA M OOCITY>KUBAHHUS.

3. [lepeuncnuTe OCHOBHBIE TAITBl KOHTPOJIS KauecTBa.

4. Packpoiite comepxanue KiacCU(pUKAIUKA KOHTPOJS KauyecTBa B 3aBUCUMOCTH OT

MecCTa B Ipoliecce MPOU3BOJICTBA, a TAKXKE OT 00beMa KOHTPOJIUPYEMBIX U3IEIUN.

5. IlpuumnHHO-CnencTBeHHas nuarpamMma McukaBebl.

6. Amnamu3 npuunH Opaka MPOAYKIIMK/ YCIYTH C TIOMOIIBIO THarpaMMbl VICHKaBHI.

3ananue Ha neaoByio urpy (AU-4):

[IpakTrueckass paboTa CTyAeHTOB B MaiblX rpymmax (mo 3-5 denoBek). ['pymmsl ¢
MOMOIIbI0 JuarpaMMbl VcMKaBbl MPOBOMAT aHANU3 MPUYUH YCIOBHOTO Opaka MpOAYKIIUH/
YCIIYTH «CBOWIX» TPEANPHITHI B COOTBETCTBUM C TPEIBABISEMBbIMU TpeOoBaHusMH. [lo
3aBEpIICHUH TPOU3BOJIUTCS 3acClyIIMBaHHUE JOKIaZa KaKIOW Malloil TpyIIbl, €ro ooiiee
ny0IMyHOe 00CYXK/I€HNE U UTOIOBOE OLIEHUBAHUE C yYaCTUEM MPEIo1aBaTers.

Tema 9. Crangpaprusanms u cepTHQHKALUA B CHCTeMe YIIPABJICHHUS Ka4eCTBOM

3AHSATHE 9
®opMa poBeACHUA — CEMUHAP, JUCKYCCUs, JE€JI0Bast Urpa.
Bonpocs! no Teme (1151 00CY>KACHUS HA 3aHITUU, JJI1 CAMOCTOSITEIbHOTO U3yYEHUS).
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OCOOCHHOCTH CepTH(UKAIINY aBUAIIMOHHON TEXHUKU

Dranbl cepTH(PUKAIUN aBHAITHOHHOW TEXHHUKH.

Cnyx0a cepTuduKanuy B OpraHu3aIuy — pa3paboTurKe.

YcnoBus npoBeieHus CepTU(OUKAIMOHHBIX UCTIBITAHUN aBHAIIMOHHON TEXHUKH.

PonbdE

[IpakTnueckre  (ceMUHApCKUE  3aHATHS)  IPEACTaBIAIOT  CcOOOM  AeTanu3aluio
JEKIIMOHHOTO TEOPETHYECKOro MaTepuaja, IPOBOAATCS B LEIAX 3aKpelyieHHs Kypca H
OXBAaTbHIBAIOT OCHOBHBIE Pa3/EIbl.

OcHoBHOI (GopMOIl TPOBEIEHHUS] CEMHHAPOB W TMPAKTUUYECKUX 3aHATUH SIBISAETCS
oOcyxnenue HanOonee NMPOOJIEMHBIX U CIOXKHBIX BOIPOCOB IO OTIACIBHBIM TE€MaM, a TaKKe
pelieHye 3aza4 ¥ pazdop MPUMEPOB U CUTyalMil B ayIUTOPHBIX YCIOBUSX. B o0s3aHHOCTH
IpenoaaBaTess BXOIAT: OKa3aHUE METOAMUYECKOMN IMOMOIIM M KOHCYJIBTHUPOBAHUE CTYJIEHTOB I10
COOTBETCTBYIOLIIMM T€MaM Kypca.

AKTHBHOCTH Ha IMPAKTUYCCKUX 3aHATUAX OLUCHUBACTCS IO CICAYIOIIUM KPUTCPUAM:

L4 OTBETHI HA BOIIPOCHI, IIpeajIaracMbIc IIPENOJAaBaTCIEM,

L4 y4acCTue B JUCKYCCHSIX,

L4 BBIIIOJIHCHHUC IIPOCKTHBIX U MHBIX SaHaHHﬁ;

L4 ACCUCTHUPOBAHUC MTPCTIOAABATCIIIO B IIPOBECACHUHN 3aHSATHIH.

I[OKJI&I{I)I N OIIIOHHUPOBAHUC AOKJIAAOB IMPOBEPAIOT CTCIICHb BJIAJACHHUA TCOPECTUUCCKHUM
MaTCpHraJIOM, a TaKXKEC KOPPECKTHOCTb U CTPOTOCThH paCCYH(ﬂCHHﬁ.

7. JABOPATOPHBIE PABOTbI, IPAKTUKYMbI

Janusiii Bug pabotsl He penycmotper YII.

8. TEMATHUKA KYPCOBBIX, KOHTPOJIbHbBIX PABOT, PE®EPATOB

JlanHblii Bua paboTsl He npeaycMoTpeH YII.

9. IEPEYEHbD BOITPOCOB K OK3AMEHY (BAUYETY)

CoBpemeHHbIe MPoOIeMBbl U TEHACHIINN 00eCTIeYeHNs KauecTBa.
MHOroacneKTHOCTh MOHATHUS «KaueCTBO

Knaccugukanus THIIOB KauecTBa B COBPEMEHHOM TEOPUU YIIPABICHUS KaueCTBOM
CoBpeMeHHbIE TOAXObI K ONPEICIICHUIO TOHATHS KAUeCTBO U UX XapaKTEPUCTUKA
[TpenMeT 1 0OBEKTHI NU3yUEHUS AUCIMILIUHBI «yIPaBIIEHUE KAYECTBOM»

ba3oBble IpUHLKIIEI yIPaBIEHUS KA4ECTBOM

OYHKIHUY YIpaBICHUS KAYECTBOM U X XapaKTepUCTHKA

OpranuzanvoHHbIE 1 5KOHOMHYECKHE METO/Ib] YIIPABIEHUS Ka4ECTBOM
ConuanbHO-TICUXOJIOTUYECKUE, TEXHOJOTUYECKHE U IKCIIEPTHBIE METObl YIPaBICHUS
KaueCTBOM.

10. Obecneuenne kayecTBa Ha dTaax )KU3HEHHOTO IUKJIA TpoXyKiud. [1eTs kagecTBa
11. Bknaa pocCHiCKUX YYEHBIX B pa3BUTHE TEOPHH U MPAKTUKHU YIPABICHUS Ka4YeCTBOM
12. OcHOBHBIE TIOJOKEHUS STIOHCKOW IIKOJIBI YIIPABICHHUS Ka4eCTBOM

13. ConeprkaHue CUCTEMHOTO MOJX0/1a K YIIPABICHUIO KaU€CTBOM

14. OcHoBHBIE AJIEMEHTHI YIPaBIEHUS B3aUMOOTHOIIEHUSIMHU C TOTPEOUTEIIMU

15. Ilukn ynpaBiieHUs] B3aUMOOTHOILIEHUSIMU C TIOTPEOUTENIAMHU

16. Llenn uccnemoBaHus yAOBIETBOPEHHOCTH TTOTpeOHUTENEH

17. Metonpbl uccie0BaHuUs YI0BIETBOPEHHOCTH MOTpeOUTENEH

©CoNoR~wWNE
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18. CprKTypa HOTpC6I/IT eJieit opraHu3anyvu. Ilokazarenu YAOBJICTBOPECHHOCTHU

norpedureneit

19. TToka3zarenu kadyecTBa nmpoueccoB. MeTo010rus aHanu3a 1 o0ecriedeH s

20. HagexxHOCTh TIPOIIECCOB B OpraHu3aiuu. TUITBI yTpo3.

21. OcoOeHHOCTH METO0IOTHH 00ECTIeYeH s U PAa3BUTHS HAJISKHOCTH IPOLIECCOB.

22. Tloka3zatenu kadecTBa mpoaykiuu. Knaccupukanus mokasaresneil KauecTBa Mo CTENEHH
00001IeHS CBOMCTB IIPOTYKITHH.

23. Iloka3zaTenu kauecTBa NpOAYKIMH. OYHKIMOHATIBHBIE TOKA3aTENN KaueCTBa MPOLYKIIUH.

24. Tloka3aTenu KauecTBa NPOIYKIUH. TeXHOIOrHueCcKe OKa3aTeIn Ka4eCTBa PO TyKIIUH.

25. Tloka3zaTenu kauecTBa NPOAYKIIMH. DKOHOMUYECKHE NIOKA3aTeIN Ka4yecTBa MPOTyKIIHH.

26. IlokazaTenn KadecTBa NPOXYKIUH. AHTPOIOJOTMYECKHE U  IAaTEHTHO-IIPABOBHIC
MOKa3aTeI KauecTBa MPOAYKIHH.

27. CTpyKTypa 3aTpaT Ha KauecTBO. 3aTpaThl Ha 00eCIeYeHNne KayecTna.

28. CtpykTypa 3aTrpar Ha KauecTBo. [loTepn OT HECOOTBETCTBHS KayecTBa.

29. OcHOBHBIE CTpaTeruy o0ecreYeHus] KOHKYPEHTOCIIOCOOHOCTH MPEIIPUSITUS

30. YopaBnenue puckaMu B yrpo3aMu Ha IPEANPUSITHN

31. OcHOBHBIE AIIEMEHTHI IpOoIiecca MPOSKTUPOBAHUS U Pa3paboTKu

32. ®axTopHl, BIUSIONINE HA MTPOIECC TPOSKTUPOBAHUS U pa3padOTKU

10. CAMOCTOATEJIBHASA PABOTA CTYJAEHTOB

Coneprxanue, TpeOOBaHMS, YCIOBHUS U TOPSIIOK OPraHU3aUN CAMOCTOSITEILHON paboThI
o0yJaromuxcsi ¢ yuetoM (GhopMbl 00ydeHHSsT ONIPEEIIIOTCS B COOTBETCTBHH ¢ «IloyokeHuem o0
OpTaHM3aIMN CaMOCTOSITEIILHOW pPa0OThl OO0YYaIOIUXCS», YTBEPKICHHBIM YUYEHBIM COBETOM
Yal'V (mpotokon Ne8/268 ot 26.03.2019 1.).

dopma o0yueHus — ouHasi.

®opma
Buj camocTosITeIbHOI padoThI KOHTPOJIS
(npopabomka yuebHo20 mamepuana, O6bem | (nposepka
Ha3Banue pa3aesioB u TeM peuieHue 3a0ay, peghepam, 00K1AO, B peuieHus
KOHMPObHAsL paboma, N0020MosKad K Jyacax 3a0ay,
coaue 3auema, 3K3ameHa u op.) pedhepama
u op.)
1. Beenenue. e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
Merononoruueckue HCIIOJIb30BAHUEM PECYPCOB yUEOHO- ompoc,
OCHOBBI YIIPABIICHHS METOJMYECKOT0 U UHPOPMALIHOHHOTO sader
KayeCTBOM obecreyeHns AUCITUTUTHHBL,
e [loaroroBka K cave 3avyera
2. @opmupoBaHue 1 e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VerHbii
pPa3BUTHE HAYYHBIX HCIIOI30BaHUEM PECYPCOB YUeOHO- onpoc,
IIKOJI YIIPaBJICHUS METOMYECKOTO U HH(POPMAITHOHHOTO Scce,
Ka4eCTBOM obecreveH s TUCIUTUIHHBIL; saqer
e [loAroToBKa K HaIMCAHHIO ICCE;
e [loaroroBka K cave 3auyera
3. Vmpasnenue e [IpopaboTka yueOHOTO MaTepuaa ¢ 4 VYerHblii
3aTpaTaMu Ha WCIIOJIb30BAaHUEM PECYPCOB yueOHO- orpoc,
Ka4eCTBO METOIUYECKOr0 ¥ HH(POPMAIIMOHHOTO Henosas
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obOecreyeHns JUCLUITINHEI, urpa,
° [ToaroroBka mMaTepuanoB it 3a4cT
JOKJIa/1a 10 Pe3yJIbTaTaM JIeJIOBOM
UTPHI;
e JloaroroBka K cjade 3ayera
TToka3zarenu xauecTBa e [IpopaboTka yueOHOTO MaTepHaa ¢ 4 YcTHbIN
HCII0JIb30BaHUEM PECYPCOB YUeOHO- o1mpoc,
METOIUYECKOT0 ¥ HHPOPMAIIMOHHOTO 3auCT
obOecreyeHns JUCLUIIINHEI,
e ITloaroToBka K craue 3a4eTa
Ynpasienue e [IpopaboTka y4eOHOro Marepuaia ¢ 4 VeTHbIf
B3aNMOOTHOUIICHUSIMU HCIIOIb30BAHUEM PECYPCOB  y4eOHO- onpoc,
C OTPEOHTEIIMH METOINYECKOr0 ¥ HH(OPMALMOHHOTO Henosas
obecreyeHns JUCLHUIIINHEI, urpa,
° [TogroToBka MaTepuayioB IS et
JOKJIaja 10 pe3yyibTaraM JIeJTOBOU
WUTPBI;
e IloaroroBka k caade 3aduera
YipasieHue e [IpopaboTtka yueOHOro Marepuaia c 4 YcrHpii
Ka4eCTBOM B IPOLIECCE | UCMOIB30BAHUEM PECYpCOB y4eOHO- onpoc,
MPOEKTUPOBAHUS METOJIMICCKOT0 U MH(HOPMAITMOHHOTO Henosas
pa3paboToK o0ecrnieveHus JUCIUIINHBL, urpa,
e [loaroroBka MatepuasioB s sauer
JIOKJIaJia 1Mo pe3yabTaTaM JeJI0BOM
UTPHI;
o IloaroroBka k ciade 3a4eTa
VYnpasienune e IIpopaborka yueGHOrO MaTepHaa ¢ 4 VeTHbIf
KauyeCTBOM B IPOIIECCE | UCIOJIB30BAaHUEM PECYpPCOB YUeOHO- ompoc,
3aKyIOK METOIMYECKOTO U MH(POPMAITMOHHOTO Koutposbna
obecreyeH s TUCIUTUIHHBIL; s pabora,
o 3a4€CT
e [loaroroBka Kk KOHTPOJIBHOU padboTE;
e [loaroroBka Kk ciade 3adeTa
VYnpasienue e [IpopaboTka y4eGHOro Marepuania ¢ 4 VeTHbIf
KauyeCTBOM B IPOLIECCE | MCMOJIb30BAaHUEM PECypcoB y4eOHO- o1poc,
MPOU3BOJICTBA U METOJIMYECKOTO ¥ HUH(GOPMAIMOHHOTO Henosas
o0cItyKUBaHuUsI obecrieueHus TUCIUTUTAHBI; urpa,
° [TonroroBka MatepuaioB s et
JOKJIaja 10 pe3yibTaraM JIeTOBOU
UTPHI;
e [loaroroBka Kk ciade 3adeTa
Cranpapruszanus u e [IpopabGoTka yueOHOTr0O Marepuania ¢ 4 VYernblii
cepTu(UKays B UCIOJIb30BAHUEM PECYPCOB YUeOHO- ompoc,
CHUCTEME YNPABICHUA | METOAMYECKOTO M MH(POPMAIIMOHHOTO sauer
Ka4eCTBOM oOecneueHUs TUCIUTLINHEL
e JloaroroBka K ciade 3aueTa
11. YUYEBHO-METOAUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYEHUE
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a) Cnmcok peKoMeHJIyeMOH JUTePaTypbl
OCHOBHAS:

1. 3exynoB A.I'. YmpaBneHue kadecTBoM: y4eOHHMK 11t OakamaBpos/ A.I'. 3ekyHOB. -
Mocksa: U3natenscrBo FOpaiit, 2019. — 475 c. - (bakanaBp u maructp. AKaJeMHUYECKUH Kypc). -
ISBN 978-5-9916-2281-3. - Tekcr: oanekrponssiii// OBbC IOpaiir [caiit]. - URL:
https://www.biblio-online.ru/bcode/425159.

2. CamumoBa T.A. VYmpaiaenue kadyectBoMm: Yueb. M.: UMszmarensctBo «Owmera-JIy,
2014, 384 c.

3. Tebexun A.B. VYmpaBiaeHue kadecTBOM: Yy4ueOHWUK I OakamaBpwara U
maructparypsl/ A.B. TeGexuHn. - 2-e u3a., nepepad. u gomn. - MockBa: U3znarensctBo FOpaiir,
2019. — 410 c. - (bakanaBp u Maructp. Akagemudeckuii kypc). - ISBN 978-5-534-03736-4. -
Tekcr: anexkrponnslii// IbC FOpaiit [caiit]. - URL: https://www.biblio-online.ru/bcode/431901.

JOIMOJTHUTECJIbHAA

1. Mazyp W.M. VYmnpapnenue KadyecTBOM: yued. MOcoOMe M BY30B IO CIIEL.
«Ympasnenue kauectrsom»/ M.M. Masyp, B.JI. [llarupo. - 5-¢ m3x., crep. - Mocksa: Omera-JI,
2008. — 399 c.

2. Jlemunr D. Beixon u3 kpusuca: HoBast mapagurmMa ynpaBlieHUs JTIOIbMHU, CHCTEMaMU
u mpoueccamu [DnektpoHHslit pecype]/ O. Hemunr; Ilep. ¢ anrn. - 7-e uza. - M.: Anbnuna
[Mabmumep, 2016. — 417c. - ISBN 978-5-9614-5264-8. - Pexum nocryma:
http://www.studentlibrary.ru/book/ISBN9785961452648.html.

3. MeToasl MeHE/DKMEHTA KavecTBa [DNEKTPOHHBIA pecypc]: MexayHap. exemec.
xKypHan g npod. B 061. kauectBa/ PUA «CtanmapTsl u kadectBoy». - M., 2017-2019. - ISSN
0130-6898. - Pexxum noctyma: https://dlib.eastview.com/browse/publication/80348

4. VYmupaenenue kadecTBOM. IIpakTukym: y4yeOHOe mocobue Ui aKaAeMHUYeCKOro
OakamaBpuata/ E.A. I'opbamko [u nap.]; mox pen. E.A. T'op6amiko. - 2-e u3a., ucnp. - Mocksa:
NznarensctBo FOpaiit, 2019. — 323 c. - (bakanaBp. Axkagemuyeckuii kypc). - ISBN 978-5-534-
00907-1. - Texkct: onektponubiit/ DBC IOpaiir [caiit]. - URL: https://www.biblio-
online.ru/bcode/433472.

y4eOHO-MeTOANYeCKasn:

1. JleBkuna O. FO. MeTtonuueckue yka3zaHus JUIsl CAaMOCTOSITENbHON pabOThl CTY/I€HTOB
[0 JUCLMIUIMHE «YTIpaBI€HUE KadyecTBOM» Ui CTYJIEHTOB OakanaBpHara 0 HalpaBICHUSM
24.03.04 «Asuactpoenue» u 15.03.04 «ABTOMaTH3alUs TEXHOJIOTHMUECKHUX IPOLIECCOB U
pou3BoJACTB» Bcex ¢opm oOyuenus / O. 1O. Jleskuna; Yal'V, ®MUAT. - YabsHosck : Yal'V,
2019. - 3arn. ¢ skpana; HeonmyOnmukoBaHHBIN pecypce. - DIEKTpOoH. TekcToBbIie JaH. (1 daiin : 309
KB). - Tekcr : anexkrponnsiit.http://lib.ulsu.ru/MegaPro/Download/MObject/5031

COori1acoBaHo:

__ JHPEKTOP

HE4a

HB bYPXAHOBA M. M .

hcoip IMOTERH 1)

0) IIporpammHoe obecneyeHue:

e OmneparnmonHnas cucrema Windows;
e [laket oducHbix mporpamm Microsoft Office.
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B) Ilpodeccuonanbubie 6a3bl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI:

1. DaeKTpPOHHO-0MOTHOTEYHbIE CUCTEMBbI:

1.1. IPRbOOKS [DeKTpoHHBINH pecypc]: 3JIeKTPOHHO-OMOIMOTeYHass CUcTeMa/ TpyIa
komnanuii At Ilu Op Meama. - Dnektpod. mad. - Caparos, [2019]. - Pexum
noctyna: http://www.iprbookshop.ru.

1.2. FOPAHMT [DnexTpoHHbI pecypc]: 3meKTpoHHO-OHONHOTeuHas cuctema/ OO0
DnekTponnoe u3matenbctBo FOPAMT. - Daektpon. man. — Mocksa, [2019]. -
PesxxuMm mocryma: https://www.biblio-online.ru.

1.3. KoHcyabTaHT cTydAeHTa [DJEKTPOHHBIA pecypc]: 3IEKTPOHHO-OMOIMOTeUHAs
cucrema/ OOO Ilomutexpecype. - DaekTpoH. aaH. — Mocksa, [2019]. - Pexum
noctyna: http://www.studentlibrary.ru/pages/catalogue.html.

1.4. Jlanb [DnekTpoHHBIN pecypc]: 3meKTpoHHO-OubnuoTeunas cucrema/ OO0 3BC
Jlanb. - Onexkrpon. nan. — C.-Ilerepoypr, [2019]. - Pexum pgocryna:
https://e.lanbook.com.

1.5. Znanium.com [DneKTpOHHBIA pecypc]: 3JIEKTPOHHO-OMOIMOTEUHAs CUcTeMa/
OOO 3unanmym. - OnekTpoH. naH. — Mocksa, [2019]. - Pexum pgocryna:
http://znanium.com.

2. KoncyabranutIlimoe [DnekTpoHHBIH pecypc]: chpaBouHas IpaBoBas cHcTeMa/

Komnanus «KoncynpranT [Lmtocy. - Dnektpon. aas. - Mocksa: Koncynpsrantlintoc, [2019].

3. baza naHHBIX NMePUOAUYECKUX WU3JaAHMIl [DICKTPOHHBIA pecypc]: IIEKTPOHHBIC
xypaainsl/ OOO WBUC. - Dnektpon. npaH. - Mocksa, [2019]. - Pexum npocryna:
https://dlib.eastview.com/browse/udb/12.

4. HaumoHaJbHasl 3JIeKTPOHHAsT OuMO/MoOTeKa [DJIEKTPOHHBIN pecypc|: 3JIEKTpOHHAs
Ooubnuoreka. - DNeKTpoH. naH. — Mocksa, [2019]. - Pexxum noctyna: https://H30.pd.

5. DaekTponnasi Oubaumoreka auccepramuii  PI'b  [Dnextponssiii  pecypc):
anekTpoHHast 6ubnuoreka/ ®I'BY PI'b. - Dnektpon. nan. — Mocksa, [2019]. - Pexxum nocrymna:
https://dvs.rsl.ru.

6. ®enepaibHble HHPOPMALMOHHO-00pa30BaTe/IbHbIE IOPTAJIbI:

6.1. Undpopmanmonnas cucrtema EquHOE OKHO JIocTyna K 00pa3oBaTelbHBIM pecypcam.
Pesxxum noctyna: http://window.edu.ru.

6.2. ®enepanpHblii  moptan  Poccuiickoe  oOpazoBanme.  Pexwmm  goctyna:
http://www.edu.ru.

7. Obpa3oBaTesbHble pecypesl Yal'y:

7.1. Dnexrponnas oubnmnorexa Ynl'Y. Pexxum nocryma: http:/lib.ulsu.ru/MegaPro/Web.

7.2. O6pazoBarenbHbii moptan Yiul'Y. Pexum nocryna: http://edu.ulsu.ru.

8. Ilpodeccuonanbubie HHGOPMALIMOHHBbIE PeCypChI:

8.1. Marepuaisl 0 MEHEKMEHTE KadecTBa. Pexxum focryma: http://quality.eup.ru.

8.2. UznatensctBo «CTaHAapThl M KauecTBO». Pesxxum nocrymna: http://www.stq.ru.

CormacoBaHo:

- L
me—— L - — Ao A Ll — — .

losnocTe compyvanuka YH T

12. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHHME JTUCHUIIJINHBI

AyauTopun i TPOBEACHUS JEKIMHA M CEMHUHApCKUX 3aHITHH, I MPOBEACHUSA
TEKYILETO KOHTPOJIA U IMTPOMEKYTOUHOU aTTECTALUH, KypCOBOI'O IIPOEKTUPOBAHUS, IPYIIIIOBBIX U
WHIUBUYAIbHBIX KOHCYJIbTAIIAMN.
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AynuTOpUN YKOMILJIEKTOBaHbl CHEIUAIU3UPOBAHHONW MeOenblo, Yy4eOHOM JTOCKOM.
Aynuropun i TPOBEACHHS JEKIUN 00OpPYJOBaHBI MYJIbTUMEIUWHBIM O000pYHAOBaHUEM IS
npenocrabieHuss uHGopmanuu Oonbiioil aymutopuu. IlomemieHuss IIsi CaMOCTOSITENBHOMN
pabOThl OCHAILlEHbl KOMIIBIOTEPHOM TEXHUKOM C BO3MOXHOCTBIO IIOAKIIOUYEHUS K CETU
«utepHer» M obecrieyeHWeM JAOCTyNa K 3JIEKTPOHHOM HMH(OpMalMOHHO-00pa3oBaTeIbHON
cpeze, AEKTPOHHO-ONOIMOTEYHOH crucTeMe.

13. CIHIEHMAJIBHBIE YCJOBUA 1JISA OBYUYAIOIIUXCA C
OI'PAHUYEHHBIMU BO3MOKHOCTAMMU 310POBbSA

B cinysae HeoOXomumocTH, OOydYalOMIMMCS W3 YWCHA JIMIl C OTrPaHMYCHHBIMU
BO3MOXHOCTSIMH 3JI0OPOBbsI (TI0 3asBJICHUIO OOYYArOIIErocsi) MOTYT TpeiaraThCsi OJHU W3
CIICAYIOIIMX BapUaHTOB BOCHPHUATHS HHPOPMAIMA C YYETOM WX HHIAWBUAYAIbHBIX
MCUXO(PU3NIECKIX OCOOCHHOCTEH:

— NI JIMII C HapyIICHUSMH 3pEHHS: B IEYaTHOM (opMe YBEIMYCHHBIM IIPUPTOM; B
dbopMe 3IIEKTPOHHOTO JOKyMeHTa; B (opme ayamodaiina (mepeBo] y4eOHBIX MaTEpHUaoB B
aynuodopmar); B mnevaTHOW ¢opme Ha si3bike bpaiiiisi; MHIMBHIya bHbIE KOHCYJIBTAI[UH C
NpUBJICUCHHEM TH(IIOCYPIOTIEPEBOAUNKA; HHINBUAYAIbHBIC 3aaHUsI U KOHCY/IbTAIIUH;

— s JMIl C HApYUICHUsSMHU Cciyxa: B medaTHoi ¢opme; B (opme 3JIeKTPOHHOTO
JOKYMEHTA; BU€OMATEPHAJIbl C CYOTUTPaMU; HHIUBUAyaIbHbIC KOHCYJIbTAIIMH C TIPUBJICUYCHHEM
CYpJIOTIEPEBOUMKA; UHANBUyAIbHbIC 3a]JaHHUS U KOHCYJIbTAIIUY;

— JUIS JUI ¢ HapyIICHHSMH OIOPHO-JBUTATEILHOTO allapaTa: B Me4aTHOW ¢opMme; B
dbopMe SIEKTPOHHOTO [OKyMEHTa; B Qopme ayauodaiiina, WHIUBUIAyalTbHBIC 3aJaHUS U
KOHCYJIbTAI[HH.

Pa3paboTunk Eto ¥ JTOIEHT O.10.JIeBkuHa
(noonucw) (Oonxncrocmo) (@H0)
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[Ipunoxenue 1

B) IIpodeccuonanbHbIe 0a3bl JaHHBIX, HH(POPMALMOHHO-CIIPABOYHbIE CHCTEMBI
1. DJ1eKTPOHHO-0H0IHOTEYHbIE CUCTEMbI:

1.1. Iludposoii obpazoBarenbHblii pecypc I[PRsmart: 31nexkTpoHHO-OMOIMOTEUHAS
cucrema: caitr / OOO Kommanus«Ait Ilu Ap Menua». - Caparos, [2024]. -
URL:http://www.iprbookshop.ru. — Pexxum noctymna: asns 3aperucTpup. nojab3oBaresnei. - TekcT :
3JIEKTPOHHBIM.

1.2. O6pasosarenshas miathopma FIOPAUT :06pa3oBaTenbHEI pecype, dIEKTPOHHAS
oubmuoreka : caiit / OOO DnekTpoHHOE m3narensctBo«FOPAUT». — Mocksa, [2024]. - URL:
https://urait.ru. — Pesxum goctyna: jyist 3aperucTpup. mojab3oBaresie. - TeKCT : 2IeKTPOHHBIH.

1.3. ba3za manubIx «OnekTpoHHas 6ubnmoreka rexunyeckoro BY3a (OBC «Koncynbrant
CTYJICHTa»): JIEKTPOHHO-0MOmoTeuHas cucrema : cat / OOO «llomurexpecype». — MockBa,
[2024]. “URL:https://www.studentlibrary.ru/cgi-bin/mb4x. — Pexxum goctyna: ans 3aperucTpup.
MoJIb30BaTeNeh. —TeKCT : JIEKTPOHHBII.

1.4. KoHCcynbpTaHT Bpaya. DNEKTPOHHAS MEAUIIMHCKAs OubaroTeka :0a3a NaHHBIX : CalT /
OOO «Bpicmias mKoja OpraHu3allid M YIPaBICHUS 3JpaBoOXpaHeHHEeM- KoMIUIEKCHBIM
MEAMIIMHCKUI KOHCanTUHT». — MockBa, [2024]. — URL: https://www.rosmedlib.ru. — Pexxum
JIOCTyNa: JJIsl 3apETUCTPUP. MOJIb30BaTeNeh. — TEKCT : 3JIEKTPOHHBIN.

1.5. bonpmias MegUIIMHCKas OUOINOTEKA : DIEKTPOHHO-OMOIMOTEUHAs CUCTEMA : CalT /
00O «bykamny. — Tomck, [2024]. — URL: https://www.books-up.ru/ru/library/ . — Pexxum nocryna:
JUISL 3aPETUCTPHUP. IOJIb30BaTeNIeh. — TEKCT : 3JIEKTPOHHBIM.

1.6. OBC Jlanp: snekTpoHHO-OMOMMOTeUHass cuctema : caiit/ OO0 DBC «Jlawby. —
CankrllerepOypr, [2024]. —URL:https://e.lanbook.com. — Pexxum noctyma: ans 3aperucTpup.
MoJIb30BaTeNeh. —TeKCT : JIEKTPOHHBII.

1.7. OBC Znanium.com: 371eKTpOHHO-O0uOIMoTeyHas cucremMa : caidt / OO0 «3HaHmYMY.
- Mocksa, [2024]. - URL: http://znanium.com. — Pexum pgoctyna: s 3aperucTpup.
IIOJIB30BAaTENEH. - TEKCT : JJIEKTPOHHBIN.

2. Koncyabrantllmoc [DnekTpoHHBIN pecypc]: cnpaBouyHas mpaBoBas cuctema. /OO0
«Koncynbrant ITnrocy - DnektpoH. naH. - Mocksa : Koncynerantllntoc, [2024].

3. eLIBRARY.RU: nayuynas snektponHas Oubnmoreka : caiit / OOO «Hayunas
OnekrponHas bubmmoteka». — Mocksa, [2024]. — URL: http://elibrary.ru. — Pexum noctyna : ans
aBTOpH3. MOJIb30BATENEH. — TEKCT : AJEKTPOHHBIN

4. ®enepanbHasi rocyaapcrBeHHass mHpopmanuoHHasi cucremMa «HamuonaabHas
JIEKTPOHHAasi OM0JIMoTeKa»: IeKTpoHHas oubmmoreka: caiit / ®I'BY PI'b. — Mocksa, [2024].
URL:https://H36.pd. — Pexxum goctyna: ans moib3oBareseil HaydyHOW OMOIHOTeKu. —Tekcr :
3JIEKTPOHHBIM.

5. Poccuiickoe obpazoBanue: ¢enepanbHblii mopran / yupeaurens GIAY «DUL[TO». —
URL: http://www.edu.ru. — TekcT : 37€KTPOHHBIA.

6. DaexTponHasi oubdauoTeynas cucrema Yal'y : moxynb «DnekTpoHHast OMOIHOTEKa
ABUC Mera-ITPO / OO0 «Jlata Dxcnpeccy. — URL:http://lib.ulsu.ru/MegaPro/Web. — Pexxum
JIOCTYTIA :JIJIs1 TI0JIb30BaTeNeil HayuyHOH OUOIMOTeKkH. — TeKCT : AIeKTPOHHBIH.

CornacoBaHo:
WnxeHep BeayLIuii W [O.B. lllypenko
30.08.2024
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